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Abstract:

This research aimed to identify the obstacles related to faculty members, as well as those
associated with university administration, technical, and administrative support. A descriptive
survey methodology was employed, utilizing a specially designed questionnaire administered
to a random sample of 38 faculty members from various departments within the Faculty of
Education. The questionnaire consisted of 16 items distributed across three axes: Obstacles
related to faculty members (5 items) <Obstacles related to e-learning itself (5 items)<Obstacles
related to university administration, technical, and administrative support (6 items).

The results were as follows: Obstacles related to faculty members accounted for 78.88%, with
the most significant being the lack of technical tools (e.g., laptops) and weak electronic
skills.Obstacles related to e-learning accounted for 72.96%, with the most notable being the
lack of incentives and the high cost of software. Obstacles related to university administration
and technical/administrative support were the most impactful at 90.74%, primarily due to the
unavailability of tools and software, weak technical and administrative support, and insufficient
involvement of faculty members in training courses.The findings confirmed that administrative
and technical obstacles are the most influential, followed by obstacles related to the personal
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competency of faculty members. These results align with a study by (Zubaida Abdullah Al-
Dhali 2018) identified major obstacles in implementing e-learning for certain subjects
requiring visual demonstration, including: lack of incentives, insufficient expertise, low student
responsiveness, content vulnerability to breaches, inadequate technical staff training, and
internet connectivity issues. Moderate obstacles included: poor communication, difficulties in
assessment and result announcement, shortage of e-learning specialists, and weak technical
support. Minor obstacles comprised: time and effort demands, societal perception limitations,
and operational difficulties. The study found no significant differences based on gender,
college, academic qualification, or experience.
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