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Abstract:

The study aims to identify the role of information technology in administrative decision-making. The
research problem revolves around the following question: What is the role of information technology
in administrative decision-making at the Sorman Health Services Administration? The researcher
adopted a descriptive and analytical methodology, and developed a questionnaire as the main tool for
data collection. A total of 29 questionnaires were distributed to employees of the Sorman Health
Services Administration, of which 27 were valid for analysis. The collected data were analyzed using
the Statistical Package for the Social Sciences (SPSS). The study found that the weak utilization of
information technology within the Sorman Health Services Administration, and the heavy reliance on
personal experience, have negatively affected the efficiency of administrative decision-making. The
results also revealed limited technical infrastructure, a shortage of devices and equipment, and weak
integration among departments within the studied organization.The study recommends enhancing
digital transformation, developing information systems, and training human resources to improve the
efficiency of administrative decision-making.
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